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DETAILED ACTION 

1. The following is a non-final, first action on the merits in 
response to application filed on 09/17/2003. Claims 1-52 are 
pending . 

Claim Objections 

2. Claims 18, 21, 25-27, 29-31, 41-42, 44-48 and 50-52 are 
objected to under 37 CFR 1.75(c) as being in improper form 
because of the following: 

Claim 18 and 21 depend from another multiple dependent 
claim. As per MPEP 608.01 (n), a multiple dependent claim 
cannot depend from any other multiple dependent claims. 

Claims 25-27, 29-32, 41-42, 44-48 and 50-52 depend from 
claims of a different statutory category. The Examiner notes 
it appears the Applicant made a simple oversight when applying 
the dependencies. 

See MPEP § 608.01 (n) . 

3. Claim 49 is objected to because of the following 
informalities : 

Claim 49 recites "a method of making a system to apply 
different treatments" in the preamble of the claim. Claim 49 
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then recites "providing a server" and "providing a test 

control system" in the body of the claim. The Examiner notes 

the preamble is quite confusing. How can one make a system? If 

one could make a system, how do the simple steps of 

"providing" in the body of the claim qualify as "making a 

system"? As such, it is unclear to the Examiner whether the 

preamble simply has typographical errors present in it or the 

Applicant is trying to claim multiple statutory categories in 

a single claim. 

Appropriate correction is required. 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 
U.S.C. 112: 

The specification shall conclude with one or more claims particularly 
pointing out and distinctly claiming the subject matter which the applicant 
regards as his invention. 

4. Claim 13 is rejected under 35 U.S.C. 112, second paragraph, 
as being indefinite for failing to particularly point out and 
distinctly claim the subject matter which applicant regards as 
the invention. 
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Claim 13 recites the limitation "the output files" in line 
2 of the claim. There is insufficient antecedent basis for 
this limitation in the claim. 

Claim Rejections - 35 USC §101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, 
manufacture, or composition of matter, or any new and useful improvement 
thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

5. Claims 43-48 are rejected under 35 U.S.C. 101 because the 
claimed invention is directed to non-statutory subject matter. 

Claim 43 recites "a computer-readable medium having 
computer-executable instructions for performing a method" in 
the preamble of the claim. The Examiner notes that as per MPEP 
2106, "35 U.S.C. 101 defines four categories of inventions 
that Congress deemed to be the appropriate subject matter of a 
patent: processes, machines, manufactures and compositions of 
matter." The Examiner notes that as per paragraph [0051] of 
the Applicant's specification, the medium may simply be stream 
of information. Based on this disclosure, the Examiner 
understands this to be simply a transitory form of signal 
transmission. As per the "Interim Examination Instructions For 
Evaluating Subject Matter Eligibility Under 35 U.S.C. §101" 
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issued by the USPTO, effective as of August 24, 2009, 

"transitory forms of signal transmissions" are considered 

"non-limiting examples of claims that are not directed to one 

of the statutory categories" (page 2) . As such, the 

Applicant's claimed invention fails to fall within one of the 

statutory categories and thus deemed non-statutory as per MPEP 

2106.01. 

Claims 44-48 depend from claim 43 and do not cure the 
deficiencies set forth above. As such, claims 44-48 are also 
rejected for being directed towards non-statutory subject 
matter . 



Claim Rejections - 35 USC §102 

The following is a quotation of the appropriate paragraphs 
of 35 U.S.C. 102 that form the basis for the rejections under 
this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published 
under section 122 (b) , by another filed in the United States before the 
invention by the applicant for patent or (2) a patent granted on an 
application for patent by another filed in the United States before the 
invention by the applicant for patent, except that an international 
application filed under the treaty defined in section 351 (a) shall have the 
effects for purposes of this subsection of an application filed in the 
United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English 
language . 
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6. Claims 1-11 and 15-52 are rejected under 35 U.S.C. 102(e) 
as being anticipated by Louviere et al . (US 6,934,748 Bl) 
(hereinafter Louviere) . 

7. As per claim 1, Louviere discloses a method to apply 
different treatments, comprising: 

defining at least one treatment (col. 5, line 9 - col. 6, 
line 35, see also col. 15, line 20 - col. 18, line 14, see 
also col. 23, line 50 - col. 26, line 65); 

selecting at least one channel (col. 5, line 9 - col. 6, 
line 35, see also col. 15, line 20 - col. 18, line 14, see 
also col. 23, line 50 - col. 26, line 65); and 

applying the at least one treatment to the at least one 
selected channel (col. 5, line 9 - col. 6, line 35, see also 
col. 15, line 20 - col. 18, line 14, see also col. 23, line 50 
- col . 2 6, line 65 ) . 

8. As per claim 2, Louviere discloses the method of claim 1 
(as rejected above). Louviere further discloses wherein 
defining the at least one treatment comprises 

defining one of a content treatment and an auxiliary 
content treatment (col. 5, line 9 - col. 6, line 35, see also 
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col. 15, line 20 - col. 18, line 14, see also col. 23, line 50 
- col . 26, line 65) . 

9. As per claim 3, Louviere discloses the method of claim 2 
(as rejected above). Louviere further discloses wherein 
applying the auxiliary content treatment comprises 

applying a predetermined treatment in response to a 
conditional logic statement (col. 15, line 20 - col. 18, line 
14, see also col. 23, line 50 - col. 26, line 65). 

10. As per claim 4, Louviere discloses the method of claim 2 
(as rejected above) . Louviere further discloses further 
comprising 

applying the at least one content treatment or the 
auxiliary content treatment according to a conditional logic 
statement in response to the treatment being flagged as a rule 
set (col. 15, line 20 - col. 18, line 14, see also col. 23, 
line 50 - col. 26, line 65) . 

11. As per claim 5, Louviere discloses the method of claim 1 
(as rejected above). Louviere further discloses further 
comprising 
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applying the at least one treatment to a control point 

associated with each selected channel (col. 5, line 9 - col. 

6, line 35, see also col. 15, line 20 - col. 18, line 14, see 

also col. 23, line 50 - col. 26, line 65). 

12. As per claim 6, Louviere discloses the method of claim 1 
(as rejected above). Louviere further discloses wherein 
applying the at least one treatment to the at least one 
selected channel comprises 

at least one of applying at least one chosen treatment to a 
web site, applying at least one chosen treatment to e-mail, 
applying at least one chosen treatment to an automatic teller 
(ATM) screen, applying at least one chosen treatment to an on- 
hold telephone message, applying at least one chosen treatment 
to direct mailing, applying at least one chosen treatment to 
outbound telemarketing and applying at least one chosen 
treatment to marketing a product or service (col. 5, line 9 - 
col. 6, line 51, see also col. 23, line 50 - col. 26, line 
65) . 

13. As per claim 7, Louviere discloses the method of claim 1 
(as rejected above) . Louviere further discloses further 
comprising 
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selecting at least one test cell including at least one 

control point and at least one treatment associated with each 

control point (col. 15, line 20 - col. 18, line 14, see also 

col. 23, line 50 - col. 26, line 65). 

14. As per claim 8, Louviere discloses the method of claim 7 
(as rejected above). Louviere further discloses further 
comprising 

defining a plurality of test groups each comprising a 
plurality of test cells (col. 17, lines 1-38, see also col. 
23, line 50 - col. 26, line 65). 

15. As per claim 9, Louviere discloses the method of claim 8 
(as rejected above). Louviere further discloses further 
comprising 

defining at least one matrix, each matrix including 
selected test groups of the plurality of test groups (col. 9, 
line 1 - col. 10, line 29, see also col. 16, line 20 - col. 
17, line 59) . 



16. As per claim 10, 
(as rejected above) 
comprising 



Louviere discloses 
. Louviere further 



the method of claim 
discloses further 
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defining a transition to a new matrix (col. 21, lines 20- 
64) . 

17. As per claim 11, Louviere discloses the method of claim 9 
(as rejected above). Louviere further discloses wherein 
defining the transition to a new matrix comprises: 

selecting a percentage of each test group in a previous 
matrix to be associated with each test group in the new matrix 
(col. 21, lines 20-64); and 

selecting a mapping path for each test group in the 
previous matrix (col. 17, lines 1 - col. 18, line 43, see also 
col . 21, lines 20-64) . 

18. As per claim 15, Louviere discloses the method of claim 1 
(as rejected above). Louviere further discloses wherein 
evaluating results comprises: 

accessing historical data related to treatments applied to 
different customers and segments of customers stored in a data 
source (col. 13, lines 20-59, see also col. 17, line 65 - col. 
18, line 14, see also col. 26, line 48 - col. 27, line 7); 

evaluating a margin of success or failure of each treatment 
applied to different segments and customers via different 
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channels (col. 13, lines 20-59, see also col. 26, line 48 - 
col. 27, line 7); and 

adjusting practices or operations based on results of the 
evaluation (col. 13, lines 20-59, see also col. 20, lines 10- 
28, see also col. 26, line 48 - col. 27, line 47) . 

19. As per claim 16, Louviere discloses the method of claim 1 
(as rejected above). Louviere further discloses further 
comprising 

testing an effect of the application of the at least one 
treatment to the at least one selected channel (col. 15, line 
20 - col. 18, line 14, see also col. 23, line 50 - col. 26, 
line 65) . 

20. As per claim 17, Louviere discloses a method to apply 
different treatments, comprising: 

accessing historical data related to treatments from a data 
source (col. 13, lines 20-59, see also col. 17, line 65 - col. 
18, line 14, see also col. 26, line 48 - col. 27, line 7); 

evaluating a margin of success or failure of each 
treatments applied to different segments via different 
channels (col. 13, lines 20-59, see also col. 26, line 48 - 
col. 27, line 7); and 
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adjusting practices or operations based on results of the 
evaluation (col. 13, lines 20-59, see also col. 20, lines 10- 
28, see also col. 26, line 48 - col. 27, line 47) . 

21. As per claim 18, Louviere discloses the method of claim 16 
(as rejected above). Louviere further discloses further 
comprising 

applying at least one treatment to at least one selected 
channel (col. 5, line 9 - col. 6, line 35, see also col. 15, 
line 20 - col. 18, line 14, see also col. 23, line 50 - col. 
26, line 65) . 

22. As per claim 19, Louviere discloses the method of claim 17 
(as rejected above). Louviere further discloses wherein 

applying the at least one treatment to the at least one 
selected channel comprises at least one of applying at least 
one chosen treatment to a web site, applying at least one 
chosen treatment to e-mail, applying at least one chosen 
treatment to an automatic teller (ATM) screen, applying at 
least one chosen treatment to a telephone answering menu 
system and applying at least one chosen treatment to direct 
mailing (col. 5, line 9 - col. 6, line 51, see also col. 23, 
line 50 - col. 26, line 65). 



Application/Control Number: 10/605,242 
Art Unit: 3622 



Page 13 



23. As per claim 20, Louviere discloses the method of claim 17 
(as rejected above). Louviere further discloses wherein 
applying the at least one treatment comprises 

applying the at least one treatment to a control point 
associated with each selected channel (col. 5, line 9 - col. 
6, line 35, see also col. 15, line 20 - col. 18, line 14, see 
also col. 23, line 50 - col. 26, line 65). 

24. As per claim 21, Louviere discloses the method of claim 16 
(as rejected above). Louviere further discloses further 
comprising 

selecting at least one test cell including at least one 
control point and at least one treatment associated with each 
control point (col. 15, line 20 - col. 18, line 14, see also 
col. 23, line 50 - col. 26, line 65). 

25. As per claim 22, Louviere discloses the method of claim 19 
(as rejected above). Louviere further discloses further 
comprising 

defining a plurality of test groups each comprising a 
plurality of test cells (col. 17, lines 1-38, see also col. 
23, line 50 - col. 26, line 65). 
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26. As per claim 23, Louviere discloses the method of claim 21 
(as rejected above). Louviere further discloses further 
comprising 

defining at least one matrix, each matrix including 
selected test groups of the plurality of test groups (col. 9, 
line 1 - col. 10, line 29, see also col. 16, line 20 - col. 
17, line 59) . 

27. As per claim 24, Louviere discloses a system to apply 
different treatments, comprising: 

a server (col. 4, lines 47-52); and 

a test control system operating on the server to apply each 
treatment selected from a plurality of treatments to a chosen 
channel (Fig. 2, "12", see also col. 5, line 9 - col. 6, line 
35, see also col. 15, line 20 - col. 18, line 14, see also 
col. 23, line 50 - col. 26, line 65). 

28. As per claim 25, Louviere discloses the system of claim 23 
(as rejected above). Louviere further discloses further 
comprising 

a data source to store the plurality of treatments (Fig. 2, 
"24", see also col. 7, lines 42-67). 
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29. As per claim 26, Louviere discloses the system of claim 23 
(as rejected above). Louviere further discloses further 
comprising 

a data source to store historical data related to the 
selected treatments applied to each chosen channel (Fig. 2, 
"36", see also col. 13, lines 18-59). 

30. As per claim 27, Louviere discloses the system of claim 23 
(as rejected above). Louviere further discloses wherein 

each treatment comprises one of a content treatment and an 
auxiliary content treatment (col. 5, line 9 - col. 6, line 35, 
see also col. 15, line 20 - col. 18, line 14, see also col. 
23, line 50 - col. 26, line 65). 

31. As per claim 28, Louviere discloses the system of claim 26 
(as rejected above). Louviere further discloses wherein 

the auxiliary content treatment comprises a predetermined 
treatment applicable to the chosen channel in response to a 
conditional logic statement (col. 15, line 20 - col. 18, line 
14, see also col. 23, line 50 - col. 26, line 65). 
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32. As per claim 29, Louviere discloses the system of claim 23 
(as rejected above) . Louviere further discloses wherein 

a treatment flagged as a rule set is applicable to the 
chosen channel in response to a conditional statement 
associated with the rule set (col. 15, line 20 - col. 18, line 
14, see also col. 23, line 50 - col. 26, line 65). 

33. As per claim 30, Louviere discloses the system of claim 23 
(as rejected above). Louviere further discloses wherein 

the chosen channel comprises at least one of a web site, e- 
mail, automatic teller (ATM) , on-hold message system, 
electronic kiosk, outbound telemarketing system direct 
mailing, marketing a product or service (col. 5, line 9 - col. 
6, line 51, see also col. 23, line 50 - col. 26, line 65). 

34. As per claim 31, Louviere discloses the system of claim 23 
(as rejected above). Louviere further discloses further 
comprising 

at least one test cell defining at least one control point 
associated with each chosen channel and at least one treatment 
associated with each control point (col. 15, line 20 - col. 
18, line 14, see also col. 23, line 50 - col. 26, line 65) . 
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35. As per claim 32, Louviere discloses the system of claim 30 
(as rejected above). Louviere further discloses wherein 

the test control system comprises a data structure to 
present a treatment graphical user interface (GUI) to a user 
via a browser to create and edit selected treatments and to 
select control points associated with each treatment (Fig. 2, 
"38", see also col. 14, lines 9-36). 

36. As per claim 33, Louviere discloses the system of claim 30 
(as rejected above). Louviere further discloses wherein 

the test control system comprises a data structure to 
present a control point GUI to a user via a browser to create 
and edit control points (Fig. 2, "38", see also col. 14, lines 
9-36, see also col. 15, line 20 - col. 18, line 25, see also 
col. 23, line 57 - col. 24, line 5) . 

37. As per claim 34, Louviere discloses the system of claim 30 
(as rejected above). Louviere further discloses wherein 

the test control system comprises a data structure to 
present a test cell GUI to a user via a browser to create test 
cells and select treatments to be associated with each test 
cell (Fig. 2, "38", see also col. 14, lines 9-36, see also 
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col. 15, line 20 - col. 18, line 25, see also col. 23, line 57 
- col . 24, line 5) . 

38. As per claim 35, Louviere discloses the system of claim 30 
(as rejected above). Louviere further discloses further 
comprising 

at least one test group including selected ones of a 
plurality of test cells (col. 17, lines 1-38, see also col. 
23, line 50 - col. 26, line 65). 

39. As per claim 36, Louviere discloses the system of claim 31 
(as rejected above) . Louviere further discloses wherein 

the test control system comprises a data structure to 
present a test groups GUI to a user via a browser to define 
and edit each test group (Fig. 2, "38", see also col. 14, 
lines 9-36, see also col. 15, line 20 - col. 18, line 25, see 
also col. 23, line 57 - col. 24, line 5). 



40. As per claim 37, 
(as rejected above) 
comprising 



Louviere discloses 
. Louviere further 



the system of claim 
discloses further 



34 
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at least one test matrix including selected ones of a 

plurality of test groups (col. 9, line 1 - col. 10, line 29, 

see also col. 16, line 20 - col. 17, line 59). 

41. As per claim 38, Louviere discloses the system of claim 36 
(as rejected above). Louviere further discloses wherein 

the test control system comprises a data structure to 
present a test matrix GUI to a user via a browser to create 
and edit the test matrices (Fig. 2, "38", see also col. 14, 
lines 9-36, see also col. 15, line 20 - col. 18, line 25, see 
also col. 23, line 57 - col. 24, line 5). 

42. As per claim 39, Louviere discloses the system of claim 37 
(as rejected above). Louviere further discloses wherein 

the test control system comprises a data structure to 
present a test groups selection GUI to the user via a browser 
to select test groups to be associated with each test matrix 
(Fig. 2, "38", see also col. 14, lines 9-36, see also col. 15, 
line 20 - col. 18, line 25, see also col. 23, line 57 - col. 
24, line 5) . 



43. As per claim 40, Louviere discloses the system of claim 37 
(as rejected above). Louviere further discloses wherein 
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the test control system comprises a data structure to 

present a test matrix transition GUI to a user via a browser 

to select percentages of each test group of a prior test 

matrix to be transferred to each test group of a new test 

matrix and to select a mapping path for each test group and a 

channel to be associated with each test group (Fig. 2, "38", 

see also col. 14, lines 9-36, see also col. 15, line 20 - col. 

18, line 25, see also col. 21, lines 20-65, see also col. 23, 

line 57 - col. 24, line 5) . 

44. As per claim 41, Louviere discloses the system of claim 23 
(as rejected above). Louviere further discloses further 
comprising 

a control point to apply each treatment to the chosen ones 
of the plurality of channels (col. 5, line 9 - col. 6, line 
35, see also col. 15, line 20 - col. 18, line 14, see also 
col. 23, line 50 - col. 26, line 65). 



45. As per claim 42, 
(as rejected above) 
comprising 



Louviere discloses 
. Louviere further 



the system of claim 
discloses further 



23 
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a data structure to generate a report of all customers 

changing segments (col. 14, lines 1-23, see also col. 20, 

lines 16-59, see also col. 22, lines 10-30). 

46. As per claim 43, Louviere discloses a computer-readable 
medium having computer-executable instructions for performing 
a method, comprising: 

defining at least one treatment (col. 5, line 9 - col. 6, 
line 35, see also col. 15, line 20 - col. 18, line 14, see 
also col. 23, line 50 - col. 26, line 65); 

selecting at least one channel (col. 5, line 9 - col. 6, 
line 35, see also col. 15, line 20 - col. 18, line 14, see 
also col. 23, line 50 - col. 26, line 65); and 

applying the at least one treatment to the at least one 
selected channel (col. 5, line 9 - col. 6, line 35, see also 
col. 15, line 20 - col. 18, line 14, see also col. 23, line 50 
- col . 2 6, line 65 ) . 

47. As per claim 44, Louviere discloses the computer-readable 
medium having computer-executable instructions for performing 
the method of claim 42 (as rejected above) . Louviere further 
discloses further comprising 



Application/Control Number: 10/605,242 Page 22 

Art Unit: 3622 

applying the at least one treatment to a control point 

associated with each selected channel (col. 5, line 9 - col. 

6, line 35, see also col. 15, line 20 - col. 18, line 14, see 

also col. 23, line 50 - col. 26, line 65). 

48. As per claim 45, Louviere discloses the computer-readable 
medium having computer-executable instructions for performing 
the method of claim 42 (as rejected above) . Louviere further 
discloses wherein 

applying the at least one treatment to the at least one 
selected channel comprises at least one of applying at least 
one chosen treatment to a web site, applying at least one 
chosen treatment to e-mail, applying at least one chosen 
treatment to an automatic teller (ATM) screen, applying at 
least one chosen treatment to an on-hold telephone message, 
applying at least one chosen treatment to direct mailing, 
applying at least one chosen treatment to outbound 
telemarketing and applying at least one chosen treatment to 
marketing a product or service (col. 5, line 9 - col. 6, line 
51, see also col. 23, line 50 - col. 26, line 65) . 

49. As per claim 46, Louviere discloses the computer-readable 
medium having computer-executable instructions for performing 
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the method of claim 42 (as rejected above) . Louviere further 
discloses further comprising 

selecting at least one test cell including at least one 
control point and at least one treatment associated with each 
control point (col. 15, line 20 - col. 18, line 14, see also 
col. 23, line 50 - col. 26, line 65). 

50. As per claim 47, Louviere discloses the computer-readable 
medium having computer-executable instructions for performing 
the method of claim 42 (as rejected above) . Louviere further 
discloses further comprising 

defining at least one matrix, each matrix including 
selected test groups of a plurality of test groups (col. 9, 
line 1 - col. 10, line 29, see also col. 16, line 20 - col. 
17, line 59) . 

51. As per claim 48, Louviere discloses the computer-readable 
medium having computer-executable instructions for performing 
the method of claim 42 (as rejected above) . Louviere further 
discloses further comprising defining a transition to a new 
matrix including: 
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selecting a percentage of each test group in a previous 
matrix to be associated with each test group in the new matrix 
(col. 21, lines 20-64); and 

selecting a mapping path for each test group in the 
previous matrix (col. 17, lines 1 - col. 18, line 43, see also 
col . 21, lines 20-64) . 

52. As per claim 49, Louviere discloses a method of making a 
system to apply different treatments, comprising: 

providing a server (col. 4, lines 47-52); and 
providing a test control system operating on the server to 
apply each treatment selected from a plurality of treatments 
to a chosen channel (Fig. 2, "12", see also col. 5, line 9 - 
col. 6, line 35, see also col. 15, line 20 - col. 18, line 14, 
see also col. 23, line 50 - col. 26, line 65). 

53. As per claim 50, Louviere discloses the method of claim 48 
(as rejected above). Louviere further discloses wherein 

providing the test control system comprises providing a 
data structure to present a control point GUI to a user via a 
browser to create and edit control points (Fig. 2, "38", see 
also col. 14, lines 9-36, see also col. 15, line 20 - col. 18, 
line 25, see also col. 23, line 57 - col. 24, line 5) . 
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54. As per claim 51, Louviere discloses the method of claim 48 
(as rejected above). Louviere further discloses wherein 

providing the test control system comprises providing a 
data structure to form treatments to be applied to chosen 
channels (Fig. 2, "38", see also col. 14, lines 9-36, see also 
col. 15, line 20 - col. 18, line 25, see also col. 23, line 57 

- col . 24 , line 5 ) . 

55. As per claim 52, Louviere discloses the method of claim 48 
(as rejected above). Louviere further discloses wherein 

providing the test control system comprises providing a 
data structure to form a matrix to apply treatments to chosen 
channels (Fig. 2, "38", see also col. 14, lines 9-36, see also 
col. 15, line 20 - col. 18, line 25, see also col. 23, line 57 

- col . 24 , line 5 ) . 

Claim Rejections - 35 USC §103 

The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
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the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

56. Claims 12-14 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Louviere et al . (US 6,934,748 Bl) 
(hereinafter Louviere) . 

57. As per claim 12, Louviere discloses the method of claim 10 
(as rejected above) . 

Louviere does not explicitly disclose further comprising 
validating the new matrix. 

However, Louviere does teach a prediction generator that 
specifies particular segments for investigation and 
optimization of content delivery. Users are search and 
clustered together according to similarities and differences 
in their characteristics and optimal content. These clustered 
groups function as segments for implementing predictions (col. 
21, lines 20-64, see also col. 13, lines 18-59). In addition, 
Louviere teaches a scripting/scheduling engine that can 
automatically control all functionality of the system. This 
scripting/scheduling creates script to direct various elements 
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of the system to perform a particular action or set of 

actions. Each script may include basic error handling 

procedures (col. 14, line 46 - col. 15, line 15, see also col. 

22, line 55 - col. 23, line 48). 

It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Louviere to include 
validating. The rationale for this inclusion is that there are 
a limited number of predictable techniques one could perform 
to prevent errors, one of which includes validating. The 
Examiner notes that based on the teachings of Louviere with 
regards to the automated error handling of system operations, 
it would have been obvious to include the obvious variation of 
validating of the instant invention. 

58. As per claim 13, Louviere discloses the method of claim 12 
(as rejected above). Louviere further discloses further 
comprising 

updating the output files for each channel according to the 
new matrix (col. 21, lines 20-64). 
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59. As per claim 14, Louviere discloses the method of claim 13 
(as rejected above). Louviere further discloses further 
comprising 

altering the channels in response to the new treatments 
associated with the new matrix (col. 5, line 9 - col. 6, line 
35, see also col. 15, line 20 - col. 18, line 14, see also 
col. 21, lines 20-64, see also col. 23, line 50 - col. 26, 
line 65) . 

Conclusion 

60. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to WILLIAM 
A. BRANDENBURG whose telephone number is (571)270-5488. The 
examiner can normally be reached on Monday-Thursday 6:30 am - 
5:00 pm EST. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Eric Stamber can be 
reached on (571)272-6724. The fax phone number for the 
organization where this application or proceeding is assigned 
is 571-273-8300. 
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Information regarding the status of an application may be 
obtained from the Patent Application Information Retrieval 
(PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available 
through Private PAIR only. For more information about the 
PAIR system, see http://pair-direct.uspto.gov. Should you have 
questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free) . 
If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, 
call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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